USER MANUAL

Online Registration on the
National Electronic Licensing System (NELS) platform.

Ministry of Labour and Industrial Relations

Disclaimer: Please note that the information provided in this user manual is for informational purposes only.
The processes described herein are subject to change without prior notice, as part of continuous development
program to enhance application's features and functionality.



1.0 Introduction

This user manual is designed to guide companies, individuals, and any other bodies through the
registration process on the National Electronic Licensing System (NELS) platform. Registration is a
mandatory first step required to submit any application. Once registered, users can log in with their
credentials to submit and manage applications at any time.

2.0 Register on NELS Platform

Step 1: Access the Portal

Visit the Mauritius Business Licensing Platform on URL https://business.edbmauritius.org and
click the REGISTER button located at the top right corner of the screen to begin setting up your
account.
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https://business.edbmauritius.org/wps/portal/business/home/register/!ut/p/z1/lZBLa4QwEMc_jVdnanyE3uJhi7sUKyprcymRpm5AjSSx_fpVurDsq7Bzm-H3fzDAoQE-im_VCaf0KPplf-fxRxKwIGMUc6zLEIv8NdxucEMwJ7A_B_K0TLHYVTF5KsMAMQL-kP4aWPV4Zxguen4ecdGARpcArVbgJU2yaJdhGJEj8E_IFnjX6_bvH2xsCe2AG_kljTT-bJbzwbnJPnvoYTtbNUprffnZDmI2yqnZ-tp0Hv5M1sNJGyf6E3fL8qCtg-auE0xD3aB6G_bUsl_Da0rY/dz/d5/L2dBISEvZ0FBIS9nQSEh/#/user/registration
https://business.edbmauritius.org/

Step 2: Fill in the Registration Form

1. Complete the form by providing all required personal and company details, then click
the Register button to submit your information and initiate account creation.

Register

For security and idertification purposes, we need to validate both your email address and your mobile phone number
before creating your user account.

Your user account will be identified by the email address which you provide below and will be required for login on the
National E-Licensing System

We recommend that you register with your work email address when represerring a company, or your personal email
address when acting as an individual

During registration, an SMS token vil be sent to your mobile number for validation and vill expire after 24 hours.
Tite

Mrs. Q

First Name.

John

Last Name

Doe
Gender
Q)
Email
john@gmail.com
Mobile Number
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Invalid phone number. D

2. Once registered, an account activation message will be displayed on-screen, and a verification
email will be sent to your registered inbox.

Account Activation

You should shortly receive a verification email in your mailbox eamyan s @amail.com.

*If you did not receive the activation link in your inbox, please check your junk/spam folder.

Please navigate to the link provided in the verification email, and request an SMS token that will be sent to the provided
number. If the number you provided is incorrect, please edit it in the refered page. Your password should be treated

securely to safeguard the confidentiality of your information. We will never request you to disclose your password to
anyone

Once your user account has been activated, please login and complete your registration details to submit your
application(s) on the Mational E-Licensing Systern.

Should you require any assistance to create your user account, kindly email us on nels@edbmauritius. org with a brief
indication of the preblem.



Step 3:

Account Activation & Phone Verification

Open your email inbox and click the activation link provided in the message to proceed to the
registration completion screen.

Verify that your mobile phone number is correct on the screen; if it is incorrect, update it before
requesting or entering the code. Retrieve the confirmation code sent to your mobile phone.

Input the received confirmation code into the designated Confirmation Code box.

Enter a secure password that you will use to log in to the NELS platform in the future, then click
Next to proceed to the next screen.

SMS Code
Please confirm that the number you provided is correct and request confirmation code.
Please insert the code here: A i
Step 1 “heck if phone no. is correct
Confirmation Code * Kindly click on Request Code / Mobile Number
o s @
Password tep 2

Create New Password

Confirm new Password

Once you have successfully completed the activation and verification process, the confirmation
screen above will appear, stating: "Thank you for your Register. You are now able to start using
our e-licensing portal." Click the Start button to proceed to the platform and begin using your new
account.

Register

Thank you for your Register.

You are now able to start using our e-licensing portal.
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3.0 Access the Login Page

1. After completing your registration, navigate to the login page on the Mauritius Business Licensing
Platform.

2. Enter your registered email address in the User (e-mail address) field.

3. Input the password you created during registration into the Password field.

4. Click the LOGIN button to sign in to your account.

Note: If you ever need to reset your password, you can use the Forgot Password? link provided on this
screen.
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4.0 Additional Information & Submission

Complete the Additional Information Section, and click on submit button.

Additional Information

User Type (If you are a GBL Company please select User Type Individual)

Address

Rose Belle
BRN
€06058329
How do you want to receive notification from the system? sMs Email

Disclaimer

We take great care to protect the confidentiality of any personal data which you may provide to us while applying for a certi permit. We may share i
with other government organizations in Mauritius, in accordance with local laws and regulations, for the purpose of processing your application. We provide you with the ability to
delete your application on this system before submission. Once you have submitted your application, we may not be able to delete your information. Should you opt-in to use our

system, kindly indicate your consent below.

I consent!

| [ submit

Note: Applicant are advised to contact the Economic Development Board for any query
pertaining to problem with regard to login and registration at:

URL: https://edbmauritius.atlassian.net/servicedesk/customer/portal/13

Email: nels@edbmauritius.org

Phone: (+230) 203 3800


https://edbmauritius.atlassian.net/servicedesk/customer/portal/13
https://edbmauritius.atlassian.net/servicedesk/customer/portal/13
mailto:nels@edbmauritius.orgInfo-desk

5.0 Apply for Permit

After successful Registration and Login on the NELS Portal, you may now submit your application for
Work Permit or Certificate of Exemption.

On the Welcome page on the NELS platform url: https://business.edbmauritius.org/ choose the
below steps:
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