USER MANUAL

Online Application for Certificate of Exemption through the

National Electronic Licensing System (NELS) platform.

Ministry of Labour and Industrial Relations



1.0 Introduction

Application for a Certificate of Exemption can be submitted online to the Ministry of Labour and
Industrial Relations (Employment Division) through the National Electronic Licensing System

(NELS) platform.

This user manual has been designed to provide assistance on how companies, or any other

bodies can:

e Submit an application for category type New

e Submit an application for category type Renewal
e Save and Open draft Application

e Query Status of your Application

e Respond to additional Information required

e Cancel an Application

e Revoke/ Cancel a Certificate of Exemption

e Duplicate an application

e Grant Access to an application

e Download an Electronic Certificate of Exemption

Please go through the manual thoroughly to avoid any issues.
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2.0 Application for a Certificate of Exemption

A Certificate of Exemption (COE) is issued to employers, Ministries departments and
organisations employing non-citizens who are exempted from a Work Permit. Applications can

be submitted either for a New Worker or for the Renewal of an existing Certificate of Exemption.
Steps to submit an application for Certificate of Exemption:
Step 1: Login on NELS portal (business.edbmauritius.org) with your credential

Step 2: Under Work and Live choose Certificate of Exemption

A Home .!. Your Area E Licensing E Search Pe

Safety

Schemes

4

4

P Study and Live
P Tourism

4

Veterinary

Occupation/Residence Permit

APPLY
Legislation and useful information

Premium Visa

APPLY
Legislation and useful information

Work Permit

ST ) ) APPLY
Legislation and useful information

Dependent - Occupation Permit

APPLY
Legislation and useful information

Request for Skilled Workers from India

S ) i APPLY
Legislation and useful information

Certificate of Exemption
Legislation and useful information

APPLY

e Click here




3.0 Application for a New Certificate of Exemption

Steps to apply for a New Certificate of Exemption:

Step 1: Select New Application

Step 2: Then click on Continue to proceed.

E Licensing E Search Permits B new

Certificate of Exemption

Select application type:

E

. Stepl
New Application

Apply for a Certificate of Exemption for a new worke

Renewal — Electronically (on NELS)
Choose this option ONLY if previous application was done on NELS. Last COE Number should be of
format MOL-COE-20X%-XXXX

1
W

Renewal — Manually
Choose Manually if the previous application was submitted at Counter. Last COE Number should be of
format CERT NO:20XX/EXXXX

To apply for renewal, you will require a scanned copy of the most recent Certificate of Exemption.

Step2

Step 3: On the landing page. Fill in forms under Employer details and Worker Details.

Mauritius Business Licensing Platform Search
Your Area B Licensing B search Permits B news

Application for Certificate of Exemption (CoE)
dwith an asterisk {*) Save Draft

Employer Details Worker Details

el ~,

Click to Input Employer details \

MPLOYER DETAILS

Click to Input Worker Details
lease select type of organisation *

Company Others

mail *

slephone Number * mobile Number * Fax

= 4230 - = 4230 - = 4230 -



3.1 Fill the Form — Employer Details

3.1.1 Employer Type: Company

For applications submitted on behalf of a company, select Company under the Type of

Organisation field.

Stepl: Enter your Business Registration Number (BRN) and select the Refresh button to pre-fill

your details registered with the Corporate and Business Registration Department (CBRD).

Step 2: Registered company details from the CBRD will be displayed on the form. Review the

information for accuracy and complete any missing fields.

° Employer Details EMPLOYER DETAILS
Please select type of organisation *
Ledging
° i::-:lT‘I"]-::ﬂIiQI] @ Company Otfers

Recruitment Agency Company Business Registration Number * Company Name *

Details

4  Documens
Company Locality *

Refresh button

Company street *

Email *
Telephone Number * Mobile Number * Fax
= +230 ~ = +230 ~ == 4230 v

Economic / Industrial Activity *

Date of Incorporation / Registration * Trade Licence Number (where applicable)

Number of local workers registered with NPF * Mumber of foreign workers in employment *



Step 3: Once refreshed, a list of registered business activities will be retrieved from the CBRD.

Under Economic / Industrial Activity, select the specific activity the expatriate will be engaged

n.

- Ii‘:' Licensing Platform

A Home :. Your Area ﬁ Licensing E Search Permits B news © r10s & Notices
f— ——

o Accommodation... (®) Company Others
. Recruitment Agency Company Business Registration Number * Company Name *
Details
C08083800 (s

4  Documents \
Company Locality *

Company street *

Email *
Telephone Number * Mobile Number * Fax
= +230 - = +230 ~ = +230 ~

=== »

Accommadation and food service activities

Activities of extra territorial organisations and bodies

Activities of households as employers, undifferentiated goods and services producting
activities of households for own use

Administrative and support service activities
Agricufture, forestry and fishing

Arts. entertainment and recreation

Note: Fields marked with a red asterisk (*) are mandatory and must be completed to submit the

application.



3.1.2 Employer Type: Others

For applications submitted on behalf of a public sector entity, select Others under Type of

Organisation.

Step 1: To the question, “Are you applying on behalf of a government / parastatal body?”,

Select Yes or No as applicable. If Yes, choose your ministry from the dropdown menu.

Step 2: If your specific government entity is not in the dropdown list, select Other Government

Body. If you are applying on behalf of a parastatal entity, select Parastatal Body.

e Employer Details EMPLOYER DETAILS
Please select type of organisation *
Lodging
Acc ?r;\-'r'::e'. on.. Company (®) Others
o Recruitment Agency Are you applying on behalf o ernment / parastatal body? *
Details
(®) Yes No
) Ministry * Institution Name *
| Other Government Body A |

security and MNational Solidarry

Ministry of Tertiary Education, Science
and Research

Ministry of Tourism g Fax
Ministry of Youth and Sports = +230 -
I ~ Other Government Body I
Parastatal Body ~
Date of Incorporation / Registration Trade Licence Number (where applicable)
jm]
Number of local workers registered with NPF Number of foreign workers in employment

Step 3: Once all required information for the organisation has been completed you can move
between Form sections, use the Next and Back buttons at the bottom of the page, or select a specific

section directly from the left navigation panel.



Step 4: All the sections must be completed as in below screenshot and then choose the next
button to fill in the other section.

Employer Details Worker Details

EMPLOYER DETAILS

Please slect type of organisation *

Accommodation Company @lﬁthers

e Are you applying on behalf of a government / parastatal body? *
Q = :
Yes No
° Documents Ministry * 4 Institution Name *
Other Government Body xvbncvn
wbnove,
Email * 5

mail@gmail.com
e

Telephone Number * o Mobile Number * Fox
== +230 ~ 4050100 ‘ == +230 ~ 5712345 = +230 -
00100, |
Economic / Industrial Activity * -
Activities ef extra territorial arganisations and bodies Q
Date of Incorporation / Registration & Trade Licence Number (where applicable)

01/09/2026 (DJ

Number of local workers registered with NPF_ Number of foreign workers in employment

N

Step 5: Fill Lodging Accommodation Permit (LAP) details if applicable.

Employer Details Worker Details

° Employer Details LODGING ACCOMODATION PERMIT (LAP) DETAILS
° Lodging NO. OF NO. OF
(e LODGERS LODGERS DATE OF
LAP NUMBER  (MALE) (FEMALE) DATEOFISSUE  EXPIRY
Recruitment Agency
Details 2
12 2 1 01/09/2... 25/09/2.
— — p—
° Documents
+ Add Lodging Accommodation
3
4

add more

- |

Step 6: Fill Recruitment Agency details if applicable

Application for Certificate of Exemption (CoE)

Employer Detalls

RECRUITMENT AGENCY DETAILS

Has o recruitment agency been invohved in the process? *

ves @MNo ©

Emoloyer | (&) Others

L]
dnm.m Recruitment by ,
Deads

Please specity *

vamon,




Step 7: Upload Documents

O Picase il al equred ikl merked withan ster i 9 —

Employer Details | Worker Details /

Click save draft if you will upload
at lat ge

A copy of the Lodging Accommaodation Permit (LAP)/Place of Accommedation Letter.  opsions!

e Employer Details
Draghersorbrowse

Lodging -
Accommedstion Click on browse to upload your document
Particulars of Recruiting Agent, Locasnd Oversess, where applicable.  opicnsl

Recruitment Agency
Details

° Documents

Drag here of browse

ion letter fi

&) Grant access
0/09/2026, 14:31

Drag here or browse

Field mark as required
is mandatory
Recruitment Licence Status ~ ptions

Drag here or browse

Certificate of Registration  Opticas!

Drag here or browse

National Identity Card (registered user) Regired

. Grant access

Note: To complete all sections (indicated by a green checkmark), you must fill in every required

field marked with an asterisk (*) and upload all documents labelled as "Required."
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3.2 Fill the Form — Worker Details

In this section information and documents pertaining to the non-citizen worker must be

provided.

Step1: Fill in Personal Details of the worker.

o Personal Details PERSONAL DETAILS
‘Copy of relevant parts of passport showing name, date of birth, place and date of issue of passport,

. photo, passport number and movement of the foreign employee (data page) The Passport should
° Hass o Detalel be valid for at least six months.

Y
Bequired (@~
- J

(Bx
o Qualifications
py coreer L @
0702026, 1301
° Dependents
° Occupstion
Tite *
° Employmen: Miss v

Drag here or browse

o Eesmrs ‘Surname (As per passport) * First Name (As per passport)
EXPAT
Marital Status * Maiden Name (If Any)
Married ~
Gender *
Female ~
Place of Birth * Date of Birth * ()
Belgium 10/09/1980 ]
Nationality Country * ®
Belgian ~ Belgium v
Email Address
Telephone Number Fax
=10 -

NOTE: Expatriate whose passports display only a single name, enter this name in the Surname

field, as it is a mandatory requirement.

Step 2: Fill in Passport details of the worker.

PASSPORT DETAILS

Passport Number * Reference Number for Provisional Health
Clearance
Date of Issue * Date of Expiry *
03/08/2026 u] 121172026 ]
Issuing Country * Place of Issue *
Afghanistan v test

PREVIOUS PASSPORT DETAILS

PASSPORTNUMBER  ISSUING COUNTRY  DATE OF ISSUE DATE OF EXPIRY

Permanent Address in Country of Residence

ireland
Address of intended plece of residence in Locality *
Mauritius *

- Port Louis v
Marie Jeannie

Telephone Number

=230

11



Step 3: Fill in any Qualifications of the worker.

Worker details
Complete and submit worker information
° Personal Details QUALIFICATIONS

Professional/academic qualifications

° Passport Details

r« Qualifications @

) Dependents

° Occupation
° Employment
O e

-

Step 4: Fill in the Dependents section. If the worker is accompanied by dependents, select Yes

and enter their details. Otherwise, select No.

Worker details
Complete and submit worker information

° Personal Details PARTICULARS OF DEPENDENTS

Do you have any accompanying dependents? *

@ Fosevonveuis © ves "o

° Quakcaicns DEPENDENT DETAILS
o Dependents PASSPOR
SURNAM FIRST DATE OF RELATIO T MATIONA
E NAME BIRTH NSHIP GENDER  NUMBER  LITY
° Oceupation
° Employment
+ Add Dependent
O e

-

Step 5: Complete the Occupation details. Click the job title field, type the title, and click Search.
Select the appropriate job title from the list, ensuring it aligns with the relevant Remuneration

Order and matches the job title on the employment contract (if applicable).

. Please complete the following fields:
° Personal Details Job Title / Occupation
° Passport Details PROFESSION / OCCUPATION DETAILS
Job Title / Occupation * Job Grade *
Q ooveniens Trainer, Fabrication Mechanique

- Trainer, Automobile Mechanic
@ ocmaron v
select job title

B croloymen
Terminal Operator, Mechanical

o Dacuments Telephone and Telegraph Mechanic District *
Telephone and Telegraph Installer- Pamplemousses v
Mechanic
Basic Monthly Salary (MUR) * Intended Dete of Arrival in Mauritius (n relation

10 the present application)

More than Rs 50,000 ~
o

- =

12



Step 6: Specify the number of years of relevant professional experience associated with the

chosen occupation and fill out the worker's previous employment history under Employment.

Worker details
Complete and submit worker information
° Personal Details EMPLOYMENT DETAILS
Work Experience (Years) Work Experience (Months)
o Passport Details 10 3 -
° Qualifications
EMPLOYMENT HISTORY
° Dependents PROFESSION
I
EMPLOYER OCCUPATION  FROM TO COUNTRY
° Occupation
EPZ masson 01/07/ . 11709/ Albania *
° Employment

e Documents = Add Employment History
-

Step 7: Upload all required documents for the worker, including a passport-sized photograph.

You can crop and resize the photo directly on the platform before submitting.

° Qualifications
° Dependents
° Occupation
° Employment
0 Documents

Cancel Skip crop

Note: Upon fully completing all required fields marked with an asterisk (*) and uploading all
mandatory documents, all section indicators across the Employer and Worker tabs will display

in green, enabling application submission.

13



Step 8: Select Place Request to submit the completed application.

Application for Certificate of Exemption (CoE)
(D Please fill in all required fields marked with an asterisk (*) Place Request

Employer Details Worker Details
Worker details
Complete and submit worker information
A provisil health i from the Ministry of Health & Wellness (Annex 111}
° Personal Details Optianal
) + Dirag here or browse
° [EEpriErss = PDF.JPG, JPEG, PNG - Max 10.0 ME - Up to 5 files

Note: Select Save Draft (located beside the Place Request button) to save your current progress

and resume the application at a later time.

Step 9: After clicking Place Request, a pop-up window displaying a summary of the application
details will appear. Perform a final verification of all information before completing your

submission.

Step 10: Review the applicant details on the summary pop-up. If all information is correct,

scroll down and click Next to proceed.

PLEASE ENSURE THAT ALL INFORMATION IS ACCURATE AND VERIFIED.
A&  Any wrong information may result in delay for processing or cancellation of the application.

Applicant details

APPLICANT NAME

Miss EXPAT

DATE OF BIRTH

10/09/1980

NATIONALITY

Belgian

JOB POSITION

mechan

Passport details
PASSPORT NUMBER
12345678
COUNTRY OF ISSUE
‘Afghanistan

DATE OF ISSUE
03/08/2026

14



Step 11: Enter your Designatio

the confirmation statement, th

n (Occupation) and Telephone number. Check the box to accept

en click Confirm submit to finalize your application submission.

v

Step 12: Upon submitting, a po

be included in the batch:

If adding additional work

2/2  Declaration

NAME OF EMPLOVER AUTHORISED REPRESEN

Computer Room IT Unit

waTIVE +
xvpncvn

"«mnmm(wmm) . Telephone number *
esting e,
DISCLAIMER FOR GERTIFIGATE OF EXEMPTION

 Wrk Permit as per the.

1 hereby
true and complete.

All information suppl
stage may be shared by

applicable legislation

Dec

Date

p-up prompt will appear inquiring whether additional workers need to

ers: Select Yes, complete only the new worker’s details, click Place

Request, and repeat as necessary.

submission.

If no further workers remain: Select No to finalize and conclude the entire bulk application

Add another worker?

Your application was submitted successfully, Would you
like to add another worker now?

Yes, add worker

15



4.0 Application for a Renewal of a Certificate of
Exemption

Before applying for a renewal, you must have the worker's previous Certificate of Exemption
details ready. Depending on how the original application was processed—either Manually or

Electronically (via NELS)—select the appropriate option on the screen to proceed.

4.1 Renewal — Previous application was done Electronically (on NELS)

Option A: Renewing an Electronic Application (NELS)
e Permit Number: Type in the previous permit number (MOL-COE-YYYY-XXX).
o Expiry Date of Permit: Select the expiry date using the calendar picker.
o Employer Identification:
v' For Companies & Parastatals: Enter your BRN or Registration Number.

v' For Government Bodies: Leave this field blank.

e Proceed: Click Continue to launch the renewal form.

Certificate of Exemption

Select application type:

New Application
Apply for a Certificate of Exemption for 8 new worker.

Renewal — Electronically (on NELS)

Renewal — Manually
Choose Manually if the prev
format CERT NO:20XX/EX)

ous application was submitted at Counter, Last COE Number should be of

To apply for renewal, you will require & scanned copy of the most recent Certificate of Exemption.

Enter the existing permit details:

Permit Number * Expiry Date of Permit *

— Q)
Employer Identification Number (BRN / Registration Number)

—

T

16



4.2 Renewal — Previous application was done Manually
Step 1: Provide the Permit number from the previous hard-copy Certificate of Exemption. Input
the issuing year in the first field and the certificate reference number in the second field (e.g.,

enter 2025 and 1468 for Certificate No: 2025/E1468).
Step 2: Select Continue to load the manual renewal form.

1. Enter the previous Certificate Number in the format YYYY/EXXXX (e.g.,
2025/E1468). Type the year in the left text box (e.g., 2025) and the permit
number in the right text box (e.g., 1468).

2. Click Continue to open the application for renewal.

Certificate of Exemption

Select application type:

New Application
Apply for a Centificate of Exemption for a new worker

Renewal — Electronically {on NELS)
Choose this option ONLY if previous application was done on NELS. Last COE Number should be of
format MOL-COE-20XX-XXXX

Renewal — Manually

To apply for renewsl, you will require a scanned copy of the most recent Certificate of Exemption.

Enter the existing permit details: COE Number

Year ———— /
CERT NO: /E

Year is required.
Certificate number is required.

Step 3: On the landing page, complete all required information and upload supporting
documents under both the Employer Details and Worker Details sections (refer to Section 3.0:
Application for a New Certificate of Exemption for detailed guidance). Once all sections are

complete, you can submit the application or add more workers.

17



5.0 Save / Open Draft Application

5.1 Save an Application for Certificate of Exemption as Draft

To preserve your partly filled application and resume the application later, select Save Draft at
any time prior to submission.

5.2 Open a Draft Application for Certificate of Exemption
To open a Saved Draft Application:

e Step 1: Click Your Area in the top navigation bar.
e Step 2: Go to Applications — Drafts.
e Step 3: Select your saved draft and click Open to resume where you left off.

e Step 4: If you no longer need a saved draft, you can remove it by clicking the Delete
button next to the Open button.

ﬂ{ Mauritius Business Licensing Search Q| Mty
= Platform
A Home 2 vourarea B Licensin g B search Pemits B tews @ 2058 Notices

Wiork Permit

mmmmm
. Payments

Public Comments COE Clarification/Condition

pprestionTyee

Select v | | selectaDate B SelectaDale B SeleclaDale B8 SeleclaDale =]
Apply Filters

Application Type. ‘pplicant Created Last Modified
‘ertificate of Exemption * EXPAT [ORG-2026-111] 10 Sep 2026 10 Sep 2026
Documents:

- 10/09/2026: Grant access

- 10/09/2026: career

» Carificate of Exemption * BAHADUR, Sunil [ORG-2026-66] 31 Aug 2026 31 Aug 2026

18



6.0 Tracking status of your Application

To track the status of your application for Certificate of Exemption, follow the steps below:
Step 1: Navigation: Go to Your Area — Applications.
Step 2: Filter Setup:

e Application Type: Select Certificate of Exemption.

e Date Range: Enter From and Until dates, or click Clear all to view all applications.

Step 3: Execute Search: Click Apply Filters.

Step 4: View Status: Locate your application in the list below to view its current status (e.g.,
Under Review, Clarification Requested, or Approved).

-
;M‘ Mauritius Business Licensing Platform Search Q
e )

’ : stepl
ﬁ Home :. Your Area E Licensing ﬂ Search Permits B News o FAQ's & Nc
step2
Dashboard Permits Alerts Payments Work Permit Payr
step3
Applications Drafts Public Comments COE Clarification/Condition

© click on COE Clarification/Condition tab to view all actions/clarifications/conditions required for Certificate of Exemption

stepS

Application Type Categary Transaction Type Status Apphcation Number
| Certificate of Exempt  » Select ~ Select v Select ~ nsert the application number
Submission Date from Submission Date urt stepd
11/06/2026 ®x B 11092026 x B step?
stept
Application Type Category Transaction Type Status Applicant Submission Date Application Nul
» Certificate of Exemption Certificate of Exemption New Awsiting Additional Information BAHADUR, Sunil 28 Aug 2026 MOL-COE-2026

First Previous - Mext Last



7.0 Granting Access to another Person

You can grant access to your Certificate of Exemption application to other registered users on

the portal in two ways:

e Change Application Ownership: Transfers full ownership to another user, updating the

registered user and authorized representative details on the application.

e Grant Follow-up Access: Keeps the current owner unchanged while allowing another
user to track and monitor the application status. (Refer to Section 6.0 for instructions on

tracking your application).
Step 1: From the main menu, navigate to Your Area — Applications.

Step 2: Specify a date range using the submission date fields (From / Until), or click Clear all to

enlarge the search window.

Step 3: Select Certificate of Exemption from the Application Type drop-down menu and click

Search.

Step 4: From the list of submitted applications, click on the application you wish to share to

expand its details.

Step 5: Click the Grant Access button to initiate the access delegation process.

e At e T e
L s
A Home B Licensing B search Permits B News O raos & Notices
Dashboard

2 Permits Alerta Payments Wiork Permit Payments

—
Drafts Public Comments COE Clarification/Condition

O Please choose appropriate Application Type and click Search button for data to load

O click on COE Clarificati ndition tab to view all acti larificati ditions required for Certificate of

cgery P WE——
Select v v Select v
Submission Caic ur
11/06/2026 x B8 11/002026 x B2 searchQ ‘ Clear all %
Appl\a?ﬂ,pe Category Transsction Type Status applicant Submizzion Date application Number
~ Mrificats of Exemption Certificate of Exemption New Awsiting Additional Information BAHADUR. Sunil 28 Aug 2026 MOL-COE-2026-113
Documents: Current Status:

- 01/09/2026: Use: ® 1 - Awsiting Verification

- 01/09/2026: Use:

-01/09/2026: Use:

- 28/08/2026: Paasport

-27/08/2026: Use:

7

20



Step 6: Enter the E-mail Address of the new user to whom you want to grant access to. Ensure
the email address is registered on the platform and typed correctly to prevent unauthorised

access.

Step 7: If you wish to transfer primary ownership, select the radio button under the Owner

column next to their email.

Step 8: Click the checkmark (V') to complete the grant access process. After returning to the

main screen, sign in with the new account to confirm the application is visible.

Grant Access to Application

Application Number: MOL-COE-2026-113

Emiail address Owner

tunitermpment@gmail.com

ick to confirm
add email here Tick to confirm

Back

Note: To verify that ownership was successfully transferred, log into the new account; the

Grant Access button will now be visible under the application.

21



8.0 Additional Information Required

During the verification and processing stage of your application, you may receive an email

notification stating that amendments are required for further processing.

Application for Certificate of Exemption
Request for Clarifications — Missing Documents

Reference: MOL-COE-2026-J
Applicant: My I NIMMMIED
Dear SirfMadam

Your application with reference MOL-COE-2026X M has been assessed and
amendments are required for further processing

You are hereby given a delay of 10 working days as from the date of ssuance of
this nodification 1o sulbimil addtional information, f:-:||||'||:_| wrtinch, your application wnll
b sel asde

Please access the NELS platiorm at Mips.//business. edbmaunitius.ong

Should you require any hurthes information, please send your quenies on helpdesk-

WP QOVMULONg.

Yours faithiully,
Work Permit Department

LNECLARMER

AR doyumenliefimmaSon sulmilied i o sppicaton wall Be sulyec] M werilicaryindeiucetion daing fw

prees kg of oul APl Eion

Pledsss i B o biension plafiorm hilps eraniss Bt org hod bhathis nfofmalcon

Mational Electrone Licensing Sysbem

Applicants are required to strictly adhere to the deadline indicated in the email for providing
additional information. Non-compliance with the stated timeframe will cause the application

status to be automatically Set Aside.

22



8.1 Procedure to Provide Additional Information
You can only modify your application or submit supplementary documents if its current status is

either “Awaiting Additional Information” or “Awaiting Completion of Conditions”.
Steps to provide Additional Information:
1. Navigate to Your Area tab and choose Applications from the main menu.

2. Select COE Clarification/Condition to proceed.

© Please choose appropriate Application Type and click Search button for data to Joad \
Click here

© Ciick on COE Clarification/Condition tab to view all actions/clarifications/conditions required for Cortificate of Exemption

3. The Clarifications/Conditions screen will open. Click on “Clarifications needed” tab to

display a list of all your COE applications which required an amendment.

NOTE: You may use the filter option to query for specific application.

Clarifications/Conditions

st e gyt sben e ot [

Click on Clarifications needed tab

—

23



4. Applications requiring additional information will display a yellow Action required tag.

Click this button to open the form and update your details.

L 2 <] a =] (3]
Employer detalls

s s

XYZ Construction Lid Aug 28 2028 1

A Bulk FORC-303-53 - Aug 10, 3008 e ® CLARIICATION | A "

Click on Action required

Read the instructions provided at the top of the page, update your application

accordingly, and click Send New Info to resubmit.

® 3 -] a -] [i]

Tocupe e
Lo ifermelin pres
Provide Garfcsons

| — Click here

L

L T p—

s sdmacty Cand vt e s

24



9.0 Electronic Certificate of Exemption

Once your application has been approved, a Certificate of Exemption (COE) will be issued
electronically with a QR Code. An email notification will be set to the registered user and owner

of the application.

The Certificate of Exemption is available to download from the NELS portal by the registered

user/owner only.

Issuance of Certificate of Exemption

Reference: MOL-COE-2026-8%
Apphicant: Mr Kidadd KK RO (Passport Mo MRCKOGENEE)

Dear Sarfdadam,
The certificate under reference MOL-COE-2026-8Xin respect of abovenamed, on
behall of B RN Bl X has boen ssued ekecironically,

You are hereby requesied to click on the link below 1o download the certificate.
(Mt s bdsiness, o dDmauritiu s, ofg)

Shiould you require any further information of assistance, pease send your quenes
on hie|pdesk-wpEgovmuang.

Yours faithfully,

Ministry of Labour and Industrial Relations
(Employment Division)

405 0100

ST AT

Ml donumertinformstion subeieed in e sppiostion wil be subyect B verficstisaevsiislion Ssng e
processsing of your applcaion

Plieads actmia e o Eoneng patisnm Fp b nines edbmasriai aig fe hithad rfsmaticos

Mational Elactronic Licensing System
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9.1 Procedure to download Certificate of Exemption

Steps to download the Certificate of Exemption:

1. On the main dashboard, select Your Area.

2. Open the Permits tab.

3. Filter the results by selecting Certificate of Exemption under Application Type and
clicking Apply Filters.

4. Review the list showing permit statuses, issue dates, and expiry dates to locate your
application.

5. Choose the application and click Open to view its details.

:
| (=]
o
0
©

Perm Troe Aophcat st 15ed Date [xprng Date Iy3sng Agercy Pets

6. Once the application opens, scroll to the bottom of the page and click the PDF file link to

open your Certificate of Exemption.

w a0 =] a ' & 1]

- D XN
Professasn Ot upation Detads

Pasuport Detads

WX XX

4______.-—-'"'— Click here download the COE

I= oo |
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10.0 COE Application Set Aside/ Duplicate/ Cancelled
10.1 Set Aside Application

Applicants must strictly comply with the submission deadline indicated in the email notification.

Failure to respond within this period will result in the application being set aside automatically.

To proceed after an application is set aside, a new/fresh application must be submitted. You may
use the duplicate feature facility in section 10.2 for better convenience. However, this is

applicable to type NEW only.

Application for Certificate of Exemption
Request for Clarifications — Missing Documents

Reference: MOL-COE-202X% XX
Applicant MOGE(XAMMXDOE
Dear Sir'Madam

Your apphicaon with relerence MOL-COE-Z’DQX-X!X has been assessed and
amendments are required for further processing.

You are heredy given a delay of 10 working days as from the date of ssuance of
this notificaton 1o submil adStional Infoemation, Taing which, your appication wil
be sel aside

Please access the NELS piatform 8t hips /business edbmauntius org
Should you require any further informabon, please send your queries on helpdesk-

wpigovwnu og

Yours faithiully,
Work Permit Department

Q3L AN

Ad docuneniiviaregiion sulmified ¢ De applaation wd be auted © wrficserusvelialen Qreg De
processry of your spsloion

Fatom wicmes Mo o bearang jaahor= Mige Duwimes sllerrs ot fnm oy S “wPar nhmad e

Natoral Electronc Licensing System
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10.2 Duplicate Application

Use the Duplicate feature to copy details from an existing application on your NELS account to a

new application.

Key steps and considerations:

o Pre-filled Data: Core Employer information will populate automatically.

¢ Required Inputs: You must re-upload company documents, enter new worker details,

and attach all required worker documents.

e Limitation: The Duplicate feature applies strictly to New Certificate of Exemption

applications and cannot be used for Renewal of applications.

1. Go to Your Area > Applications.

Adjust the submission date range or click Clear all to broaden your search.

2
3. Select Certificate of Exemption under Application Type and click Search.
4

Click your application in the list to expand it, then select Duplicate.

1

£

O Chick on COE Clarification/Condition tab to view all actions./clarifications/conditions reguired for Certificate of Exemption

" 2 4]
2
3
| Aootoaons_ |
O Piease choose appropriate Application Type and click Search button for data to load
IS
a =]
Agoin st Tege ey act
7
> Documents Current Status
Click on"arrow

to expand

XURNRRK
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10.3 Cancel an Application or a Certificate of Exemption

To cancel an application which is still in process or to Cancel a Certificate of exemption which has

been issued already, submit a request through one of the following methods:

1. Email: Send your request to employment@govmu.org or workpermitregistry@govmu.org

2. In Person: Submit your request manually at the Work Permit Counter (10th Floor, Victoria

House, Port Louis)
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